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Key Statistics ie otesrz021 1500112022 e
omers
Summary Issues Age
Clients ¥ wm— . % 2s20 [ -
Benefits Universal Credit 35 8
Quick client contacts : ) ¢
Issues 275 Education 1 1
Employment 28 10 40-44 _ 4
Activties 421 vt serces s copiy : : . @
GVA & Hate Crime 10 2 R
Cases 73 Health & communiy care 2 2 o+ |
m togal 2 " co-o« [N
Other 8 3
Income gain £11,178 Relationships & family 16 4 65-69 _ 8
Debts written off £400 Travel & transport P
- 1
oth 0 Utilities & communications 5 95-99 -
er
Grand Total 275 0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 10% 11%
Channel Top benefit issues Gender
21 Personal independence payment IE——
03 Housing element I o
23 5% 22 Localised social welfare ] 60%
01 Initial claim I
23 Council tax reduction I
19 Employment Support Allowance I
99 Other benefits issues 3 M Female
09 Conditionality and Commitment (i.
02 Standard element [ Male

08 Calculation of income, earnings a
17 Attendance Allowance

07 Housing Benefit

28 General Benefit Entitlement

03 Pension Credit

13 Post Initial Claim

Disability / Long-term health

12% 50%

Top debt issues M Disabled I Not disabled/no health problems

5212% 09 Council tax arrears [ Long-term health condition

99 Other Debt

Other 49 Debt Relief Order Ethnicity
I Letter 04 Fuel debts
125 30% = E:;:son 13 Credit, store & charge card debts 94%
Adviceline Phone 16 Water supply & sewerage debts
. Telephone 48 Individual Voluntary Arrangement B White M Mixed
1 Admin 60 Debt Assessment Asian
31 Other telecoms debt (landline, broa.- 1
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